
ChipMOS TECHNOLOGIES INC. 

Privacy Protection Policy 

 

Article 1 The Privacy Protection Policy 

This Privacy Protection Policy (the "Policy") describes how ChipMOS 

TECHNOLOGIES INC. (the “Company”) processes your personal data. The scope 

of this Policy applies not only to customers' personal data but also includes suppliers' 

information. Any employee who violates this Policy will be subject to disciplinary 

action in accordance with the Company’s internal regulations. the Company reserves 

the right to update or amend this Policy at any time. We encourage you to review this 

Policy periodically for any updates. 

 

Article 2 Personal Data Collection 

The Company collects or obtains your personal data under the following 

circumstances: when you provide information to the Company; when information is 

obtained based on the legal relationship between you and the Company; when your 

personal data is made public by you; when you visit the Company's website; when 

you register on any of the Company's websites to use the Company's websites, 

products, or services; or when you interact with any third-party content or 

advertisements on the Company's websites. In addition, the Company may also obtain 

your personal data from third parties. 

 

Article 3 Personal Data Established by the Company 

Under certain circumstances, the Company may establish personal data relating to 

you, such as records of your interactions with the Company or records of past 

interactions. the Company may combine personal data obtained from the Company’s 

websites, products, or services, including data collected from different devices, and 

may record and utilize such data accordingly. 

 

Article 4: Categories of Personal Data Processed by the Company 

The Company may process the following categories of personal data: personal 

information; demographic information; your contact information; records of your 

consent; order details; payment information; information regarding the Company’s 

website; your employer information; information regarding your interactions with the 

content and advertisements on the Company’s website; opinions and feedback you 

provide to the Company; records of communications between you and the Company; 

cookie data; security information; and visitor logs. 

 



Article 5 Special Categories of Personal Data 

Within the scope of the Company’s ordinary business operations, the Company does 

not proactively collect or process special categories of personal data. If, for legitimate 

reasons, it is necessary to collect or process special categories of personal data, the 

Company shall collect and process such data within the following purposes: 

1. To comply with relevant legal requirements: the Company may process your 

special categories of personal data within the scope required or permitted by 

relevant laws and regulations; 

2. For the investigation or prevention of crime: the Company may process your 

special categories of personal data as necessary for the investigation or prevention 

of crime; 

3. For the establishment, exercise, or defense of legal rights: the Company may 

process your special categories of personal data as necessary for the 

establishment, exercise, or defense of legal rights; 

4. Based on your consent: the Company may process your special categories of 

personal data upon obtaining your prior explicit consent in accordance with 

relevant laws and regulations. 

When you provide special categories of personal data to the Company, please first 

ensure that you are duly authorized to disclose such information to the Company. 

 

Article 6 Purposes and Legal Basis for the Processing of Personal Data by the 

Company 

The Company processes your personal data for the following purposes: to provide you 

with websites, products, and services; compliance review; corporate operations; 

communication with you; management of the Company’s information systems; 

supplier management; health and safety; financial management; opinion surveys; 

ensuring the security of the Company’s premises and systems; judicial investigations; 

compliance with relevant laws; improvement of the Company’s websites, products, 

and services; fraud prevention; where necessary for the establishment, exercise, or 

protection of legal rights; and recruitment and interviews. 

 

Article 7 Recipients of Personal Data Shared by the Company 

The Company may share your personal data with the following third parties: 

competent authorities under the law; the Company’s external advisors; the Company’s 

service providers; third parties to whom disclosure is necessary for the purposes of 

litigation or other legal proceedings; third parties to whom disclosure is necessary for 

the investigation, detection, or prevention of crime; third parties acquiring all or part 

of the Company’s business or assets; and third parties providing advertisements, 



plugins, or content for the Company’s website. 

 

Article 8 Your Personal Rights 

Pursuant to applicable laws and regulations, you are entitled to exercise the following 

rights with respect to your personal data: the right to refuse to provide personal data; 

the right to access your personal data; the right to rectify inaccurate personal data; the 

right to request erasure; the right to restrict the processing of your personal data; the 

right to object to the processing of your personal data; the right to request the transfer 

of your personal data to another data controller; the right to withdraw your consent; 

and the right to lodge a complaint with the competent authority for information 

protection. In certain circumstances, you may be required to provide identification 

documents in order to exercise the aforementioned rights. Subject to compliance with 

legal requirements, you may also exercise the following rights: the right to object, 

based on your particular situation, to the processing of your personal data by the 

Company or any third party processing your personal data on behalf of the Company; 

and the right to object to the processing of your personal data by the Company or any 

third party processing your personal data on behalf of the Company for the purpose of 

direct marketing. 

 

Article 9 Use of Customer Data for Purposes Other Than Those Specified 

The Company is committed to protecting the privacy rights of the Company’s 

customers and, therefore, will not use the customer information collected for any 

purposes other than those specified in this Policy. 

 

Article 10 Dedicated Department 

The Legal Department of the Company shall serve as the dedicated unit for personal 

data protection, responsible for implementing and supervising compliance with the 

privacy protection policy. 

 

Article 11 Contact Information 

Should you have any questions regarding this Policy, please contact the Company at 

the following: 

Address: No.1, Yanfa 1st Rd., Hsinchu Science Park, Hsinchu County, Taiwan 

Telephone: +886-3-5770055 

Company Website: https://www.chipmos.com (“Contact Us”) 

Email: privacy@chipmos.com 


